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How to: Connect to PNW’s wired network 
(Griffin & Peregrine) 

 

PC (Laptop & Desktop) 
1. Connect your PC to an Ethernet jack 

2. Once connected, open a browser window in Google Chrome, Firefox, or Edge 

3. If you aren’t redirected automatically, navigate to https://ace-dorm-01.pnw.edu/ 

4. Click on the link “Please click here to connect to the network” 

5. If you receive an error message, follow the prompts to remediate the issue 

a. If you’re directed to download the NAC agent, use the Secure Downloads links. If your browser does not 

allow you to do so, use the following link to manually download and install: 

Windows: https://ace-dorm-01.pnw.edu:8444/Admin/downloads/NacAgentInstall_69.51.180.7.msi 

Mac: https://ace-dorm-01.pnw.edu:8444/Admin/downloads/NacAgentInstall_69.51.180.7.dmg 

6. Install the agent, then click “Reattempt Network Access” 

7. Once you have completed the NAC assessment, you’ll be asked to log in. Use your Career Account credentials to 

do so (do not include @pnw.edu) 

8. Fill in your first name, last name, and email address, then click “Complete Registration” 

9. You are now connected to the PNW wired network 

PlayStation 
1. Begin by locating your device’s MAC address: 

a. Go to settings in the main menu 

b. Scroll down to Network 

c. Scroll down to View Connection Status 

d. The MAC address will be listed next to MAC Address (LAN) 

e. Copy down the address – it will be in the format aa:bb:cc:11:22:33 

2. Contact the CSC via csc@pnw.edu or (219) 989-2888 with the MAC address to request registration of your 

device 

Xbox 
1. Begin by locating your device’s MAC address: 

a. Navigate to the Settings page 

b. Select Network 

c. Select Advanced Settings 

d. Under IP settings, the MAC address will be listed next to Wired MAC 

e. Copy down the address - it will be in the format aa:bb:cc:11:22:33 

2. Contact the CSC via csc@pnw.edu or (219) 989-2888 with the MAC address to request registration of your 

device 
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